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Abstract. We know that the use of methods with educational content in accordance with the content of the topic
along with knowledge in the student audience will increase the quality of professional training of future teachers.
Therefore, the issue of communication culture is relevant today. In the following article, in the process of communicating
with each other, the strategies used in group work were effectively used as a prerequisite for the formation of future
specialists. In the effective using of the strategies, our students are directed to systematic and free expression of thoughts,
formation of pedagogical culture and competence. This article deals with the usage of modern methodologies, including
the technology of critical thinking, the use of strategies for the formation of listening and speaking skills in the dialogic
teaching system in the educational process. The use of modern innovative technologies in the course of group work is
effective while forming the communication culture of students and as future professionals, increases the quality of
education. The goal is to develop pedagogical activities in the learning process using group work, to form the culture of
communication in practice, and to improve students' ability to speak and think freely in public. Also, effectiveness of
group work in the solution of educational and cognitive tasks, exchange of information in educational process at higher
educational institution is described in the given article.
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Nowadays, it is a legitimate phenomenon to educate students on the basis of pedagogical
culture through group work in the formation of communication culture. There is no doubt that this
process will influence the strengthening of the continuity of pedagogical culture. Taking into account
this point of view, it is one of the important problems to deeply recognize and comprehensively
analyze the culture in the pedagogical relationship, which is based on important values, advanced
cognitive and educational ideas in the field of modern education. In this regard, in today's conditions
of higher education, one of the most important issues is the formation of the communication culture
of students based on group work in the training of competitive, deep-educated professionals.

Communication can be considered as cultural literacy based on knowledge and skills and

internal values of a person.
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Communication is a component of education and culture, an inseparable part of it, a special
way of improving human worldview and consciousness [1,p. 5]. Communication culture based on j
cooperative group work allows students to have a conscious attitude, to establish good relations, and
finally to take systematic actions.

Famous thinkers like Al-Farabi, J. Balasagun, K. A. Yassawi, etc. paid special attention to the
problem of relations between people, culture, the importance of educational activities in its formation
[2,33 p., 3,49 p., 4,405 p.]. In the second half of the 19th century, the ideas about this issue was
continued by medieval scholars’s works like Ibrai, Abai, and Shakarim [5.8 p., 6.568 p., 7.78 p.].

Also, important opinions on communication culture can be seen in M. Zhumabaev, Zh.
Aimautov, M. Dulatov, etc works. [8,448 p., 9,2 p., 10,359 p.].

A lot information can be found in the works of the social and humanitarian sciences, which
have turned the information necessary for the general culture of communication and learning into
special research objects. For instance, it is known that mastering the culture of communication at the
required level depends on the level of certain qualitative qualities in each individual, in particular, the
communicative ability. It is up to our psychologists to consider the types of socio-psychological
methods and remedies that help to develop the social (potential) of this communicative ability of
people. One of the main issues in works which written based on specific data that reveal human
behavior, is the formation of qualifications and skills to master the rules of communication culture,
knowledge. That is why it is one of the most important issues to study communication culture from
the point of view of psychological interests. Among the important mechanisms of communication
culture regulation: social cultural norms and principles. These social cultural norms and principles
form the basis of the culture of mutual relations of certain social groups and team members in the
sense of humanity, morality, and civilization. The problem of development is a branch of
philosophical interest. A form of research, paying attention in terms of communication, philosophical
interest. One of the fields of knowledge related to the culture of communication is the science of
culture. From this point of view, the goal, content and teaching methods of education have been
revised, the content of studying the regulation and organization of the educational system is one of
the main issues of improving students' mutual relations and culture in the environment. One of the
factors influencing the formation of the communication culture of students at a higher educational
institution is the use of innovative methods in the educational process. One of such methods is
teaching through group work. Group work teaches to create the rules of cooperative work, solves
problems together, exchanges ideas and defends the results of the work done together with the group,

makes it possible to increase the responsibility of future teachers.
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During the group work, students' activity and their interest in the subject of the lesson
increases, which can be seen in the additional professional education program in the last stages. The
effectiveness of group work during the creation of posts, film tapes, slides used to improve the
material studied has been widely recognized during many experiments. For example, in practical
classes, effective group work is very effective in order to work out the material presented in the lecture
and together with the side tasks and to confirm the key points. By involving the students, we divide
them into groups using different strategies to balance everyone and bring them closer to each other.
The importance of these strategies is that group randomness allows people with different viewpoints
to come together in one group and make a common decision. There are some rules of the group are
created in order to work productively. The created rule creates conditions for students to develop the
elements of communication culture, i.e. listening to each other's opinions, respecting each other,
actively performing a specific task together, making and accepting suggestions, learning to discuss
and defend ideas in a group, every opinion is valuable, and support each other. etc. "The most
important thing is to hear and listen", to communicate with self-confidence, self-expression is one of
the factors that give productive activity. According to the famous scientist Mukhtar Auezov, in order
to accept any news and get into its channel, a human being first needs intention, then - strength, and
then - discipline [11,p. 2]. All effort is productive only when it is done in a disciplined manner. If we
use strategies in the group work according to their order, we can achieve our goal with specific steps.
If we follow the trends of our future teachers without neglecting the innovations in the field of
education, it will be great achievement for a teacher.

Experience has shown the following results:

It is necessary to review the purpose, content and methods of education, to study the regulation
and organization of the educational system, and to find a solution. One of the most effective factors
in a higher educational institution is using innovative methods in the educational process. One of
such methods is teaching through group work. The main goal of group work is to create the rules of
cooperation, to teach to solve problems together, to exchange ideas and to protect the results of the
work done together with the group, to increase the responsibility of future teachers. Another feature
of group work is that highly motivated young people influence other group members. By dividing
into roles according to the content of the task, it is possible to determine the level of each learner. It
has a great influence on the formation of the following skills during the formation of communication
culture of students through group work.

Effective using of written and oral communication, listening, and gestural forms of

communication give chance to acquire the features of self-confidence and actively participate in
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group work without showing dominance in the process of self-knowledge. In addition, the rules used
in a group work are guided by the expected result, following the joint execution of tasks and general
rules. According to Professor R.T. Kasimova, reading and understanding mass information messages
(newspapers, magazine materials, TV broadcasts) and being active in discussions, and improving
skills are guided by them [12,p. 17]. Today, game technologies have a special significant role in the
formation of general educational intellectual skills of students in the educational process [13,p. 141].
At the same time, establishing a balance between the size and number of the group plays an important
role.

It was implemented as a practical work in the students' learning process.

The purpose of training is to exchange experience and ideas through group work, to find a way
to solve a problem together, to maintain a high level of verbal culture in communication in accordance
with the rules.

Students' activity and their interest in the subject will increase during group work. The
effectiveness of group work is especially evident during the creation of posts and the compilation of
a film. It is very effective to use the "Spider" method in order to elaborate the material passed in the
lesson and to consolidate key points. Firstly, it is useful to randomly divide students into groups using
the "Fourth” method (father, mother, child, friend) or other methods, in order to strengthen the
relationship and establish a close relationship with each other.

The importance of the exercises used during group work, randomly division of the group and
different views in one group, common decisions allow students to communicate on a wide range of
topics. It is recommended to create a group rule for the work of a randomly formed group to be
productive.

In order to achieve the goal set before us, it is useful to agree on the rules for working together
in a group:

- listen to one's opinion;

- respect each other;

- accurate performance of the assigned task;

- perform active actions together;

- offer a suggestion and acceptance;

- teaching to discuss and defend ideas in a group;

- every opinion is valuable, support each other, etc. [14, pp. 20-35, 36].

132



K.)Ky0anoB atbinznarsl AKTe0Oe eHipIik yHUBepcuTeTiHIH Xabapuibicsl, Ne3 (69), kpipkyiiek, 2022
ITenaroruka >koHe TICHXOJIOTHS

"The main thing is to hear and listen”, teaches to be able to compete. At the same time, actively
participating in group work without showing dominance, communicating with self-confidence, self-
expression are one of the factors that give productive activity.

The strategies of "critical thinking" and "dialogic teaching” in group work have a great
influence on students' ability to freely express their thoughts and improve their thinking ability. In
order to form the communication culture of students, the sequence of questions in the use of the "Open
Microphone" strategy, which is well-known in the world of modern education, allows future teachers
to perform the tasks according to the requirements of six different questions in the "Bloom's button"
based on Bloom's taxonomy, which is very well-known in the world of education. During group work,
students will be able to give feedback, express their conclusions with beautiful phrases after
discussing with the group, and develop a culture of speaking freely in front of the public.

The great scholar, the second teacher of the world, Abu-Nasir Al-Farabi said "The first thing
a person needs is education, not education. "Education without morals is the worst enemy of
humanity" should always be remembered [2,p. 34]. The current student, future teacher educates
students through his culture. We believe that the teachers of the higher education institution should
educate civility their students. It is very important not to neglect the news happening in the field of
education, to use group work in practice as much as possible, to think about it, to choose effective

methods correctly, and to master it as much as possible.
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Anpaarna: CTyAeHTTIK ayIuTopusaa 6i1iMMeH Oipre TaKsIpBINTHIH Ma3MYHBIHA COHKeC TOpOHeTiK Ma3MyHEI 6ap
ofic TacinaepaAl KoJaany OoJalak meaarorTapablH KoCiOW NaspIIbIFBIHBIH CanachlH apThIpaasl aen Oinemis. COHABIKTaH
OYTiHTI TaHIa KapbIM-KaThIHAC MOJICHHETI MaceseNieci ©3¢KTi OOMbIN TaObuIaAbl. Makanaja, CTyIeHTTepiH O0ip-0ipiMeH
OaiimaHbIC kacay OapbIChIHIA OOJAIIaK MaMaH PETiHAC KalbIITACTHIPYABIH allFbl MIAPTHI PETIiHAE TONTHIK KYMBICTA

KOJIAAHBUIATBIH  CTpATCrusijiapJbl TI/IiMﬂi HaﬁﬂaﬂaHLIHﬂLI. KOJIL[aHbIJIFaH CTparerudjiapabl TI/IiMZ[i KoJiiaHnyaa
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CTYJIEHTTEPIMI3TIH OWIBI XKYHeTi, epKiH JKEeTKi3yre, MeJaroruKaiblKk MOICHUET MEeH KY3BIPETTUTIKTI KaJbIITACThIPpYFa
OarpITTasanbl. Makanaga 3aMaydl oJiCHaMalapAbl KOJIaHy, COHBIH IIIiHAE CHIH TYPFBICBIHAH OMJIay TEXHOJOTHICHI,
JMAJIOTTIK OKBITY Kyleci OOMBIHINIA TRIHIAIBIM, A TBUIBIM JaFAbIIaphIH KaIbIITACTRIPYFa apHAIFaH CTPaTeTusuIapIbl OKy
npoueciHge mNaijanaHy Mocelieniepl KapacTBIPbUIFaH. TONTHIK JKYMBIC OapbIChIHAA 3aMayd HHHOBAIUSUIBIK
TEXHOJIOTHSUIApAbl Nalanany CTyISHTTEPHAiH KapbIM-KaThIHAC MOJACHHETIH JKoHe OoJlallak KaciOM MamaH peTiHze
KaJIBINTacThIpyFa, OlTiM camachlH apTThIpyFa THIMAI. MakcaTbl, TONTHIK )KYMBICTBI KOJIIaHa OTBIPHII OKY HpOLEeCiHaeri
MEeIarorMKaJbIK IC-OpEKeTTI AaMBITYy, KapbIM-KaTbIHAC MOJECHHUETIH oc-TaXIpHOe J>KY3iHAE KaNBIITACTHIPY JKOHE
CTYICHTTEPIIH KOIIILUTK alfbplHAa epKiH ceiiiey, oiay KabOijeTiH keTinmipe Tycy Oombmm Tabbutanpl. JKorapsl oKy
OpHBIHAAFBI OKY IPOIECiHAE OKY-TaHBIMIBIK MIiHACTTEpIi Oipiecim memryre, akmapaT ajaMacyga TONTHIK >KYMBICTHIH
THIMIUIIT CAIATTATagbL.
Tyiiin ce3aep: KapbIM-KaThIHAC, MOACHHET, TONTHIK )KYMBIC, CTYACHTTEPIIH KapbIM-KaTbIHAC MOACHHETI,

TopOUe, ChIH TYPFBICBIHAH OiJIay, TUAJIOTTIK OKBITY, THIHIAJIBIM.
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Annoranusi: [lo HameMy MHEHHIO, HMCIIOJb30BaHHWE YYEOHBIX METOJOB Ha 3aHATHSAX, B COOTBETCTBHUHU C
COJICp)KaHMEeM MpeAMeTa, HapsAay C HMMEIOIMMHUCS 3HAHWAMH yYalluxcs IOBBICHT KadecTBO HpodeccrnoHaIbHOM
MOATOTOBKM Oynymux yuureneil. Takum o0pa3oM, BOIIPOC KyJIbTyphl OOIIEHHS aKTyaJleH Ha CETOAHSIIHUH A€Hb.

B crartbe ykazaHO, 4TO NPEANOCHUIKON At (POPMHUPOBAHMS OyIyIIMX CIIEHHUAINCTOB ABIsIETCS 3(deKTHBHOE
UCIIONIb30BaHUE CTPATETHH, NMPUMEHAEMbIX B IPYIMIOBOH paboTe B Mpoliecce KOMMYHHKAaUWH Jpyr ¢ npyroM. Ilpu
(G (PEKTUBHOM NPHUMEHEHUH HCIOJIb3YEMbIX CTpPAaTeruil HallM CTYJEHTHl OPHEHTHPYIOTCS Ha CHCTEMaTHYeCKOe U
CBOOO/IHOE BBIpKEHHE MBICIIEH, (POPMUPOBAHHE ME1arOrHuecKol KyJIbTYphl 1 KOMIIETEHTHOCTH. B cTaThe peub naer 06
UCTIONIb30BAaHUM COBPEMEHHBIX METOAMK, B TOM YHCIE TEXHOJOIMH KPUTHYECKOTO MBIIUICHHUS, HCIOJIb30BAHUH
cTpareruii GopMHpOBaHUS HABBIKOB ayJMPOBaHUS M TOBOPEHHMS B JJMAJIOTOBOM cHcTeMe 00y4yeHus B y4eOHOM Iporecce.
Hcnonp3oBaHNe COBPEMEHHBIX HMHHOBAIIMOHHBIX TEXHOJOTHMI B XOJe TpYyNIOBOH paboThl 3(PQPEKTUBHO I
(opMupOBaHUs KyJIbTypbl OOIIEHHWS KaK CTYICHTOB, TaK W OyIyIIMX CHENHAINCTOB, CHOCOOCTBYET IOBBIIICHHIO
KauecTBa 00pa30BaHMUS.

Lens - pa3BuTHE HEarOTUIECKO JSSITEIHPHOCTH B IIPOIIecce 0OyUEHHS ¢ UCTIONB30BaHUEM TPYIIIOBOH PabOTHI,
(opMHUpOBaHHE KYIbTYpHl OOLICHHWS Ha NPAKTHKE, COBEPIICHCTBOBAHWE YMEHHUS CTYJIEHTOB CBOOOIHO TOBOPHUTH H
MBICTHTE Ha myOmuke. Onucana 3¢ peKTHBHOCTE TPYIIOBOH paboThl B COBMECTHOM PEUICHUH Y4eOHO-TT03HABATEIHHBIX
3a7a4, oOMeHe nHpopManuei Bo BpeMs yueOHOTro Ipolecca B By3e.

KaioueBble cioBa: oOmieHue, KynbTypa, IpynnoBas paboTa, KyJabTypa OOIIEHHMS ydaluxcs, oOydeHue,

KPUTHUYECCKOC MBIIIJICHUE, NTUAJIOTTIYECKOC 06yquHe, ayanpoBaHUC.
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