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Abstract. The purpose of this article is to explore the issues related to the measurement of intellectual capital
and to analyze ways to bridge the gap between theoretical foundations and practical applications.

The main task is to systematize existing approaches to assessing intellectual capital, identify their strengths and
weaknesses, and identify areas for improving valuation tools for intangible assets in a modern knowledge-based
economy.

The research uses methods of comparative and systematic analysis, which allow us to consider intellectual
capital as a multidimensional structure that includes human, structural and consumer components.

The results of the study show that, despite the significant theoretical potential of existing models, their practical
application is hampered by complex calculations, limited standardization of indicators and the lack of a unified
approach to evaluation. The article substantiates the need to integrate quantitative and qualitative measurement methods
and adapt models to the conditions of digital business transformation.

The relevance of this study is due to the growing importance of intangible assets for ensuring the
competitiveness of an organization, as well as the need to increase the transparency of management and financial
reporting. The results of the study can serve as a basis for optimizing strategic management and creating more advanced
tools for assessing intellectual capital.

Key words: intellectual capital, business efficiency, enterprise competitiveness, economic value, labor
productivity, corporate efficiency, sustainable business development.

Introduction

In contemporary economic landscapes, intellectual capital emerges as a pivotal element in
fostering the sustainable growth of organizations, ensuring their competitive edge, and establishing
long-term worth. Unlike tangible assets that can be physically measured, intellectual capital
encompasses intangible resources such as knowledge, expertise of employees, innovation capacity,
organizational processes, databases, corporate culture, and client relationships.

The significance of these assets cannot be overstated, yet their measurement and integration
into management and financial practices remain a formidable challenge. The existing theoretical
frameworks for assessing intellectual capital often fail to translate into practical applications in
global management contexts, resulting in a disjuncture between academic advancements and the
actual methodologies employed for evaluating companies' intangible assets.

The significance of this research stems from the fact that, in the era of digitalization and the
widespread adoption of innovation, there is an increasing demand for efficient tools to evaluate
intellectual capital. Contemporary enterprises strive to accurately assess intangible assets in order to
enhance their operational efficiency, enhance their investment appeal, and foster strategic growth.

In reality, many organizations encounter difficulties in implementing existing evaluation
methods, as they either lack practicality or fail to account for the unique characteristics of
contemporary business practices. Consequently, there is a pressing need to refine approaches to
intellectual capital assessment and adapt theoretical frameworks to the demands of real-world
scenarios.

This study aims to critically examine existing methodologies for assessing intellectual capital
and devise strategies to bridge the theoretical underpinnings with their practical implementation in
global business contexts.

In order to accomplish this objective, it is essential to address the following tasks:
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1. Explore the fundamental theoretical frameworks and models employed in the evaluation of
intellectual capital.

2. Examine the challenges and limitations associated with the practical implementation of
these models within organizational management.

The novelty of this research lies in its systematic analysis of contemporary approaches to
intellectual capital assessment, as well as in identifying the key obstacles that hinder their effective
implementation in managerial practices. Furthermore, the paper emphasizes the necessity of
integrating theoretical models with practical instruments for evaluating intangible assets.

The theoretical significance of this research lies in its contribution to the expansion of
scholarly understanding of the nature of intellectual capital and the methodologies for its evaluation.
Moreover, it contributes to the development of conceptual frameworks for the analysis of an
organization's intangible assets. The findings of this study can serve as a foundation for future
investigations in the fields of knowledge management, intellectual capital, and strategic planning
for companies.

Materials and methods of research

Within the framework of this research, scientific publications of domestic and foreign authors
devoted to the problems of formation and measurement of intellectual capital were used. Articles
from international scientific journals, analytical reports from international organizations and
research data reflecting the practice of applying various models of valuation of intangible assets in
modern organizations were also reviewed.

The analysis of these materials allowed us to systematize approaches to determining the
structure of intellectual capital and identify the features of their application in world practice.

Two main methods were used in the study: comparative analysis, which made it possible to
compare various theoretical models for measuring intellectual capital, and an analysis of the
practice of applying these models in the management of organizations. The second research method
is system analysis, which considers intellectual capital as a complex system of interrelated elements
such as human, structural and client capital. This approach allowed us to pinpoint the key elements
that influence the success of measuring and using intellectual capital in organizations. The use of
these methods has contributed to a deeper understanding of the discrepancy between the theoretical
foundations and their practical application in international business.

Results and its discussion

In the course of our research, which aimed at exploring the concept of intellectual capital and
bridging the gap between theory and practice, we employed methods of comparative and systematic
analysis. This allowed us to thoroughly examine existing models for assessing intellectual capital
and evaluate their practical utility in contemporary organizations.

Utilizing these methods, we were able to delve into the distinctive characteristics of various
approaches, discern their strengths and limitations, and identify areas that warrant further
investigation in this field.

The initial phase of our research involved a comprehensive comparative analysis designed to
evaluate and contrast the most prevalent theoretical frameworks employed in the field of intellectual
capital measurement across global academic and managerial domains.

In this analysis, we explored a range of models, including the Skandia Navigator, the
Balanced Scorecard, the VAIC (Value Added Intellectual Coefficient), and the Intelligent Assets
Monitor, which have gained widespread recognition for their utility in assessing the intangible
assets of organizations [1].

The comparative examination of these models revealed their distinctive characteristics, the
composition of their indicators, and their practical implementation in organizations across various
industries, providing a deeper understanding of their capabilities and limitations.
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Table 1. A Comparative Analysis of the Main Intellectual Capital Measurement Models

Model Main Components | Advantages Limitations Practical
Application
Skandia Human  capital, | Comprehensive Complexity of | Used in large
Navigator structural capital, | approach to | implementation international
customer capital evaluation companies
Balanced Financial and non- | Links strategy with | Does not always | Widely used in
Scorecard financial performance isolate intellectual | strategic
indicators indicators capital separately management
VAIC Indicators of | Simple calculation | Limited number of | Used in
intellectual capital | method indicators financial
efficiency analysis
Intangible Growth, renewal | Flexibility of | Requires a large | Applied in
Assets and efficiency | indicators amount of data innovative
Monitor indicators companies

The source was compiled by the author

The findings of the comparative analysis revealed that the majority of existing models possess
substantial theoretical potential. However, their practical implementation is frequently constrained
by the intricate nature of computational methods and a lack of adequate adaptation to the unique
requirements of individual organizations [2].

The Skandia Navigator model offers a sophisticated framework for intellectual capital, but it
necessitates substantial information assets to be operationalized [3]. The VAIC model is
straightforward to implement, but it fails to encompass the full range of intellectual capital, thereby
limiting its analytical depth [4].

The second research method was system analysis, which allowed us to consider intellectual
capital as a complex system of interrelated elements. Within the framework of this approach,
intellectual capital was divided into three main components: human capital, structural capital and
client (or relational) capital, which together form the intangible value of the organization [5].

The system analysis allowed us to determine the interrelationships between these components
and identify the factors influencing the effectiveness of their use.

Table 2. The structure of intellectual capital and the results of system analysis

Intellectual Main Elements Impact on the Organization | Example Indicators
Capital
Component

Human Capital Knowledge, skills, | Innovation potential and | Level of education,

experience of employees

productivity

employee training

Structural Capital | Databases, technologies, | Management efficiency and | Patents, information
organizational processes | organizational stability systems

Customer Customer  relationships, | Market position and | Customer

(Relational) brand, partnerships competitiveness satisfaction level

Capital

The source was compiled by the author
The results of the system analysis indicate that effective measurement of intellectual capital is
possible only if all its components and their interrelationships are comprehensively taken into

account [6].

For example, a high level of human capital does not always lead to an increase in company
efficiency unless an appropriate organizational infrastructure is created. In this case, the knowledge
of employees should be supported by effective management and technological processes [7].

Strong customer capital requires constant updating of knowledge and the introduction of
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innovative solutions to maintain competitiveness in the market [8].

The research also demonstrated that contemporary enterprises are increasingly implementing
integrated approaches to assessing intellectual capital by combining financial and non-monetary
metrics. This strategy allows for a more precise representation of the true value of intangible assets
and takes into account their influence on a company's long-term development [9].

A critical analysis of the findings of the research suggests that the problem of the disparity
between theoretical frameworks for evaluating intellectual capital and their practical application
persists. Among the key factors contributing to this divergence are the intricate nature of current
models, the absence of standardized metrics, and limited access to pertinent data.

The advancement of digital technologies, knowledge management systems, and analytical
instruments presents novel avenues for a more accurate assessment of organizational intellectual
capital [10].

The findings of the investigation suggest that future research in this field will focus on
creating more adaptable and universal frameworks for assessing intellectual capital, balancing
scientific rigor with practical utility.

In the coming vyears, it is feasible to develop integrated digital platforms that can
automatically analyze data on an organization's knowledge, innovation, and intangible assets. Such
systems could serve as a valuable tool for strategic decision-making and enhancing a company's
competitiveness in the knowledge-based economy.

Conclusion

This paper seeks to examine the issue of assessing intellectual capital and the gap between
theoretical frameworks and their practical implementation in global management.

The study examines major models for assessing intellectual capital, conducts a comparative
and systematic analysis of these models, identifies their strengths and weaknesses, and argues for
the need to improve tools for measuring intangible assets in today's knowledge-based economy.

It demonstrates that intellectual capital is crucial for organizational success, but its assessment
remains a methodological challenge that requires further development of scientific methodologies
and practical solutions.

The significance of this paper lies in its contribution to the theoretical understanding of
intellectual capital as a complex system comprising human, structural, and client components. The
paper systematically reviews existing academic approaches and assists in determining their practical
applicability, laying the groundwork for the development of more effective methods for evaluating
intangible assets.

The practical significance of the study derives from its potential to be applied in improving
strategic decision-making, enhancing organizational transparency, and increasing investment
attractiveness. The paper can be useful to managers, analysts, and researchers involved in
knowledge management and innovation.

Given the ongoing digital transformation, advances in artificial intelligence, generation of vast
volumes of data, and intensified global competition, the future of this field holds great potential.
Intellectual capital is becoming increasingly important due to these factors.

In the future, there will be an opportunity to develop increasingly comprehensive and
digitalized models for measuring intellectual capital, incorporating these metrics into financial
statements and establishing international standards for their evaluation. This will help bridge the
gap between theoretical concepts and practical application, providing a more accurate reflection of
the true worth of organizations operating within the knowledge-based economy.

This article not only holds theoretical significance but also has practical implications. It
contributes to advancing scholarly research on intellectual capital and lays the groundwork for
further refining methods for measuring and integrating it into global management practices.
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Angatna. by MakanaHbIH MaKcaThl 3HATKEPIIK KalUTAIIbl eeyre OailIaHbICTEl MOCENeNIep/i 3epPTTeY JKOHE
TEOPHUSIIBIK HETi3/lep MeH NPAKTHKAIBIK KOJIJaHy apachIHIAFbl AIIIAKTHIKTHI KO0 )KOJIAPBIH Tajaay OOJbII TaObLIa bl

Heri3ri MiHAET-3UATKEPIIIK KaMUTAIABI OaFanay/blH KOJJAHBICTAFbl TOCUIACPIH KYHeNey, 0ap IblH KYIITI XKOHE
QJICI3 KAKTapbhIH aHBIKTAay, COHJaii-ak OlTiM Heri3iHAe >KYMBIC ICTEHTIH Ka3ipri 3KOHOMHKaJarbl MaTepUalIbIK eMec
aKTHBTEpAl 0arajay KypalapblH )KaKcapTy OaFbITTapbIH aHBIKTAY.

3epTTey MHTEJUIEKTYalIbl KalnuTaIAbl aJaM, KYPbUIBIMIBIK JKOHE TYTHIHYIIBIIBIK KOMIIOHEHTTEP/l KaMTUTHIH
KOIl KbIpJIbl KYPBUIBIM DPETIHIE KapacThIpyFa MYMKIHIIK OepeTiH CaJbICTBIPMAaNbl JKOHE JKYHeNK Tajjay oSIicTepiH
KOJIIaHa bl

3epTTey HOTIXKENepi KONIAHBICTAFbl MOJCIBICPIIH aWTapibIKTail TCOPHSIIBIK OJieyeTiHe KapaMacTaH, SFHU
oNapibl MPaKTUKANbIK KOJAaHy KypHeli ecenTeyJIepMeH, WHIUKATOpJIApABl CTaHZAPTTayMEH IICKTEIIeH >KOHE
OaranmaynplH OipBIHFall TOCUTIHIH OoNMMaybIMEH KUBIHAAFaHBIH KepceTemi. Makanaga CaHIBIK JKOHE CAalalbIK oJIIey
omicTepiH OipiKTipy XoHE MOJENbAepai OM3HECTIH HUQPIBIK TpaHCPOpPMALUA KargaiimapbiHa OeiiMaey KaKeTTiTiri
HeTi3Aeel.

Byn 3eprreyniH e3ekTimiri yHbIMHBIH Odcekere KaOUISTTUNIH KaMTaMachl3 €Ty YIIIH MaTepUaIbIK eMec
aKTHBTEPAIH MaHBI3JbUIBIFBIHBIH apTybIHa, COHIAM-aK 0ackapy MEH KapiKbUIBIK €CEeNTUIKTIH alIbIKTBIFBIH apTThIPY
K@XKETTUIriHe OallaHBICTBL. 3epTTey HOTIKENepl CTpaTerHsuIblK OacKapy/lbl OHTaiNIaHIbIpyFa >KOHE 3USTKEPIIiK
KammuTaJIIbl OaFanayablH KETIIAIPUITeH KypalJapbiH KypyFa Heri3 0oJia amabl.

Tyiiin ce3mep: 3UATKEPIIIK KanuTai, OU3HEC THIMIILIIT, KOCIMOPHIHHBIH 0dceKere KaOlIeTTiIir, SKOHOMHKAIIBIK,
KYHBI, eHOEK OHIMJIIJIIr, KOPHOPATHBTIK THIM/IIIK, OU3HECTIH TYPaKThl 1aMYHBI.
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AnHoTtauus. [lens maHHOW CTaThM 3aKJIIOYAETCS B WCCIICJOBAHMM MPOOJIEMATHKH, CBA3aHHON C M3MEpEHHUEM
HWHTCJUICKTYAJIBHOI'O KalliTaja, U B aHAJIN3€ HyTef/'I MpeOa0JICHUA pa3pbiBa MEKAY TECOPETHUUYCCKHUMHU OCHOBAMU H
MMPAKTUYCCKUMU ITPUMEHCHUAMMU.

OcHOBHasl 3a/1a4a 3aKII0YAeTCsS B CHCTEMAaTHU3allUd CYMIECTBYIOMINX IMOAXOM0B K OLIEHKE WHTEIIEKTYalbHOTO
KaluTaja, BBISIBICHUH WX CHJIBHBIX W CHA0BIX CTOPOH, a TaKKe B ONPEACICHHH O0NacTed Uil yIIydIICHUs
WHCTPYMEHTOB OLICHKU HEMaTEePHAJIbHBIX aKTHBOB B COBPEMEHHON 3KOHOMUKE, (PYHKIIMOHUPYFOIIEH Ha OCHOBE 3HAHHIA.

B wuccrnenoBaHuMM MPUMEHSIIOTCS METOJABI CPAaBHUTEJIBHOIO M CHUCTEMHOIO aHajlu3a, KOTOPbIE IO3BOJISIOT
paccMaTpHUBaTh HHTEIUICKTYAIBHBIA KAITUTAl KaK MHOTOACIIEKTHYIO CTPYKTYPY, BKIFOUAIONIYIO B ceOs YeTOBEUCCKHIA,
CTPYKTYPHBIHA U TOTPEOUTEIIECKAN KOMITOHEHTEHI.

PesynbTarhl ucciaenoBaHUS IMOKA3bIBAIOT, YTO, HECMOTpPS Ha 3HAUYUTEIbHBIA TEOPETUUYECKUH MOTEHLIHAI
CYILIECTBYIOIIMX MOJENEH, UX INPAKTUUECKOE IPUMEHEHHUE 3aTPyJHEHO CIOXHBIMU pacu€TaMu, OTpaHUYEHHOU
CTaHAapTU3alMel moKa3aTeleld 1 OTCYTCTBUEM €IMHOTO TI0IX0/1a K OlleHKe. B cTaThe 000CHOBBIBaETCS HEOOXOIUMOCTD
HUHTETpAlU KOJIMYCCTBCHHBIX W KAYCCTBCHHBIX METOAOB M3MEPCHUA U aJallTalluu MO}IeHeﬁ K YCJIOBUAM HH(prBOﬁ
TpaHcdopMmaluu OuzHeca.

471


mailto:zdongdong@mail.ru
https://orcid.org/0009-0001-9034-6341
mailto:earuzieva@gmail.com
https://orcid.org/0000-0001-9120-7776
mailto:zdongdong@mail.ru
https://orcid.org/0009-0001-9034-6341
mailto:earuzieva@gmail.com
https://orcid.org/0000-0001-9120-7776
https://orcid.org/0009-0001-9034-6341
https://orcid.org/0000-0001-9120-7776
https://orcid.org/0009-0001-9034-6341
https://orcid.org/0000-0001-9120-7776

K.XKy6anoB areinaarsl AKTe0Oe eHIpIiK yHUBepcuTeTiHIH Xadapmbicel, Ne3 (85), kpipkyiiek 2026
DKOHOMHKA KIHE KYKBIK-DKOHOMHKA 1 ipaBo-Economics and law

AKTyaHLHOCTL JaHHOI'0 HCCJICI0BaHUS 06ycn03neHa paCTymeﬁ BaXXHOCTbIO HEMATCPHUAJIbHBIX AKTUBOB [JIA
obecrnieueHus KOHKypeHTOCHOCO6HOCTI/I opraHuzanum, a TaK¥Xe HGO6XOHI/IMOCTBIO NOBBIIICHUS TPO3PAYHOCTU
YIpaBJICHUA U (bHHaHCOBOﬁ OTUYETHOCTH. Pe3yJ'H)TaTI>I HCCJIICAOBAaHNA MOTYT HOCITYXHUTb OCHOBOM JJIA OIITUMH3alluH
CTPAaTCruiCCKOro yrnpaBJICHUA U CO3AaHUA Ooiee COBCPUICHHBIX UHCTPYMCHTOB OLCHKU MHTCJUICKTYAJIbHOI'O KalliuTaJa.

KiioueBble c/I0Ba: WHTEUICKTYAIbHBIA KamuTal, Ou3HEeCc-3((EeKTUBHOCTh, KOHKYPEHTOCIIOCOOHOCTH
MIPEONPUATHS, SKOHOMHUIECKAsi CTOUMOCTB, IPOM3BOIUTEIHHOCTD TPY/Ia, KopropaTuBHas 3((eKTHBHOCTD, YCTOHIHBOE
pa3BuTHE OHM3HECA.
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